OFFICE OF EEFEE'LS INVESTIGATION
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U.S. Department

Investigation: PE 14-003
Date Opened: 01/31/2014

of Transportation Investigator:  John Abbott Reviewer: Scott Yon
National Highway | Approver: Frank Borris
Traffic Safety Subject: Car Seat Harness Buckle
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Evenflo Company, Inc.
Products: 2011 - 2013 Chase, Maestro, Secure Kid, and Titan
Population: Confidential

Problem Description: Difficulty in unlatching the harness buckle, including complainants reportedly cutting the
harness to remove their child

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 18 TBD TBD
Crashes/Fires: 0 TBD TBD
Injury Incidents: 0 TBD TBD
Number of Injuries: 0 TBD TBD
Fatality Incidents: 0 TBD TBD
Number of Fatalities: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: Open this Preliminary Evaluation

Summary:

The Office of Defects Investigation has identified 18 reports from consumers alleging the harness buckle on their car
seat was difficult to unlatch or would not unlatch. Three of the complainants reported having to cut the harness straps
to remove their child from the car seat. After a review of the ODI complaint data, ODI believes that Evenflo
manufactured certain car seats using harness buckles like those investigated under Engineering Analysis 13-001
(known as QT and/or QT3), or buckles of similar design that were manufactured by AmSafe Commercial Products,
Inc.

ODl is opening this investigation to determine whether the risks identified in EA13-001 exists in the subject seats and,
if so, identify the scope.

The ODI reports (and investigation) cited above can be reviewed at http://www-odi.nhtsa.dot.gov/owners/
SearchSafetylssues under the following identification (ODI) numbers: 10482687, 10483527, 10484695, 10502087,
10503896, 10521737, 10534021, 10542666, 10542864, 10546235, 10548880, 10549197, 10549573, 10554661,
10555117, 10559278, 10559771, 10560817.
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